
 
Contents summary   
 
1  Executive Summary 
 
2  Conclusions 
 
3  Market Overview 

Main trends 
 Europe 
 Americas 
 Asia Pacific 
 
Messaging Trends 
 SMS 
 MMS 
 Push to Talk (PTT) 
 Instant Messaging (IM) 
 Cell broadcast  
 Mobile e-mail 
 
Segmentation 
 Consumer messaging – person to person (P2P) 
 Content messaging – application to person (A2P) 
 Enterprise messaging 

 
Forecasts to 2010 
 Messaging users 
 Traffic 
 Global revenues 

 
4 Technology 
   
  Platforms 
  Devices   
 

Security 
  Spam 
 
5  Consumer - P2P Messaging 
 Overview 
 
6 Consumer - A2P Messaging 
 Overview 
 
7          Enterprise messaging 

 
Enterprise mobile e-mail 

Market overview 
Pull versus push 
Different flavours of push 
Routes to market 
Market barriers 
Business models 

 
Mobile instant messaging 

SMS and MMS 
Outlook 

 
 



8 Strategic Issues and Business Models 
 Interoperability 
 Consolidation 
 Pricing 
 Value chain evolution 
 
 


